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Intake Process 
Rai Mitra Thakur 27'

Collaboration1

2 Making it Accessible 

Translators Q&A Recordkeeping
Language
Diversity
Transparency
Comfort/Support
Underappreciated
team

This entire process
includes working
with other non-
profits like ACLAMO,
translators, and Pro-
Bono Attorneys 

Faculty Advisor:
Marissa Golden

HIAS PA Supervisor:
Rona Gershon

Clinics

Broader
Reflections

What’s their story?
Type of immigration
rel ief?
Looking for legal
consultation?
Representation?

Entering it into the
HIAS PA’s system and
updating their
spreadsheet
Transparency within
the workforce

Prioritizes survivors
of trauma over other
asylum seekers
Importance of funding
for Non-profits
The Poverty l ine is not
high enough

Can clients reach this
location? Who is the
audience?

3 What is the Theme?
What is this clinic centered
around? An example: Citizenship
Information Session Oftentimes HIAS

PA is not able to
take in a lot of
cases

If there is no
fol low up we
provide a l ist of
referrals 

Know Your Rights 


